[bookmark: _GoBack]附件4：
不能启动摄像头的处理办法
1. 用chrome浏览器(不低于72版本)，打开：https://www.onlinemictest.com/webcam-test/ ，查看浏览器中是否能正常的打开摄像头，如果能，则表示系统可以正常调用电脑的摄像头；
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2. 如果不能，请用chrome打开chrome://settings/content/camera

3. 查看摄像头选项中，是否存在多个摄像头的情况：
*有的会因为装过虚拟摄像头、视频编辑软件等(如会声会影等)，会形成多个虚拟摄像头，请查实相关软件，卸载，重启电脑，确保在摄像头选项中，只有一个物理摄像头，即可正常使用。
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Use this online test to check if your web camera is working and properly
set up.

@ Get Easily Started With Your Test! @ The Test:

Click the ‘play’ button.
Click ‘allow’ if you see a question in the browser.

Now you should see yourself (or whatever your
webcam is pointed at!)

All our tests run on the "client side" - which means that we do
not and can not see or record the image coming from your
web cam.
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